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POSITION APPLYING FOR

IT Director, Information Technology Manager, Head of Technical Support and Technical Projects Department Computer Network
Administrator, 1.T. Technical support / Computer Hardware & Software Technician and Web Application Developer and Designing.

OBJECTIVE

I look forward to working in an organization characterized by a professional and creative work environment that enables
access to the best modern technologies in the field of information to be one of the success partners in its field of vision.

To utilize my creativity, innovative thinking, technical and management skills for benefit of the organization and work in a
dynamic professional environment with a growing organization.

WORK EXPERIENCE

-Supervisor at British Medad Company for Investment

Supervisor Of Department, Security Network Administrator

Saudi Arabia-Jeddah May 2003 to November 2005

-Computer Hardware Technician at Majed Computer Services

Supervisor Of Management Information Technology

Saudi Arabia — Jeddah December 2005 to January 2008

-Supervisor Of Management Information Technology at New Jeddah Clinic Hospital
Supervisor Of Management Information Technology Computer Networking Engineering
Saudi Arabia-Jeddah February 2008 to October 2012

-Director of IT, projects and technical support at Smart Network Technology EST
Director of IT, projects and technical support

Saudi Arabia — Jeddah November 2012 to March 2017

-Head Of Technology at Brand Land for Advertising

As Computer Network Administrator and illustrator graphic designer

Saudi Arabia-Jeddah April 2017 to May 2019

-Enterprise Information Technology Manager at Al Romansiah Restaurant

Computer Networking/ Chief Hardware Technician / Security System PHP Software Developer
Saudi Arabia- Jeddah August 2019 to March 2023
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JOB DESCRIPTION & CAREER HISTORY

With 20 years of experience in the field of Information Technology doing the following responsibilities

Cloud systems development Experience

Programming proficiency on PHP — Laravel Framework — Codelgniter — HTML-CCS-Bootstrap-jQuery-MySQL-cakephp-ajax
Such as online stores, personnel management and human resources systems

restaurant and kitchen management systems, Sales and inventory systems

point of sale systems, a complete accounting system with daily entries

school management systems, Hospital management systems, Clinic management systems, sports club management systems
sales systems for supermarkets and groceries, online menu systems self-ordering, and cafe management systems.

Web design and graphic design
- Design of websites and online stores Work on developing and protecting websites
- Work on Adobe Illustrator and Photoshop programs Designing some logos, posters, and flyers

Computer Networking Experience

- Configure 2.4GHz-5GHz-WiMax Wireless Network System And work to increase the range of the wireless network to long
distances Using the best technology and devices.

- Configure VPN Network System With the best available equipment and technology, and working to link connected several
branches in different places to the main administration.

- Configure Firewall of Security System Network Developing the best cyber systems to monitor and protect computer networks.

- Configuring servers and programming them under the Windows environment (Mail server-DHCP server-Domain server-Webs
server-FTP server).

- Configuration and programming of distinguished Computer networks services Tools under Windows and Linux system
environment.

- Work on high efficiency in programming, designing and preparing operating systems under Windows and Linux system
environment (windows 7,8,10,11 Server 2003,2008,2012,2016,2019,2022 Linux fedora, Ubuntu, Kali, Red hat)

- Configure the features of computer networks technically and professionally (Domain-DNS-DHCP- Active Directory- FTP-VPN)

- Configure VolP Communication System.

- Proficiency in programming routers and switches for Cisco Systems.

- Mikrotik router configuration.

Security systems and surveillance cameras
- Finger print Devices
Programming and maintaining fingerprint devices, controlling devices, and following up employees through cloud programs
- Surveillance Cameras
Installation and maintenance of surveillance cameras
- Access Door devices
Installing and programming access door devices to enter and exit by fingerprint

Computer and Device Troubleshooting
- Work to solve all maintenance problems of computers and servers related to spare parts or hardware maintenance

SKILLS

Cisco System’s — MCSE Microsoft Network System’s- AVAYA IP Phone Programming- Cisco IP Phone Programming
ADOBE PHOTOSHOP- ADOBE illustrator- Mikrotik Network System’s- Wireless Security- Wireless Technologies
Network Administration- Wireless Networking

Laravel Framework — Codelgniter — HTML-CCS-Bootstrap-jQuery-MySQL-cakephp-ajax.



EDUCATION

2004 TO 2008

phoenix university arizona
Computer Network Engineering
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. Linux Professional Institute Certified — LPIC1

. SUSE Certified Linux Administrator — SUSE Linux Enterprise Server 11

. CompTIA Linux +

.CompTIAA +

. CompTIA Network +

. Symantec PGP Universal Server — Symantec Technical Specialist — STS

. HP LIFE e-Learning course on “IT for business success”

. Cyberoam Certified Network and Security Professional — CCNSP (UTM)
. Cisco Certified Network Professional — CCNP — Routing and Switching

. Cisco Certified Network Professional — CCNP — VOICE.

. Cisco Certified Network Associate — CCNA — Routing and Switching

. Ego Secure Certified Engineer — Data Loss Prevention — Endpoint Security

. VMware Certified — VCA DCV- Data Center Virtualization

. Microsoft® Certified Solutions Associate: Windows Server 2012.

. Microsoft® Certified Solutions Associate: Windows Server 2016.

. Microsoft® Certified Solutions Expert: Server Infrastructure MCSE.

. Microsoft Certified Professional.

. Server Virtualization with Windows Server Hyper-V and System Center Specialist.
. Penta Security — WAPPLES Certified Basic — Web Application Firewall

. Amazon AWS Certified Solutions Architect - Associate (SAA).

Appropriate training and certification requirement is hereby recognised as Mikrotik Certified

MTCNA-MTCWE-MTCTCE-MTCUME-MTCINE-MTCRE-MTCIPV6E.

PERSONAL DETAILS

Nationality : Syrian

Date of Birth : 09 September 1982
Language : English & Arabic

Mobile No. : +1 959 400 3438

Igama Status : Transferable

Wife : Currently not work in Jeddah
WEBSITE : www.mohammad.host

Driver license : Yes



SKILLS & STRENGTHS

Computer / Network / Administrative Skills:

> Expert in assembly and disassembly of Network System, troubleshooting and repair of Network Administrator.

> Expert in Cisco System Networking.

> Expert in Microsoft System Networking.

> Expert in PfSens , Mikrotik , IPFire , OPNSens , Sophos Firewall System.

> Expert in Web Application System and Hosting Server.

> Expert in Voice over IP solutions System.

> Expert in VPN Network solution System

> Expert in assembly and disassembly of PC, troubleshooting and repair of computer and its peripherals, Conduct board level repair (Laptop, Monitor,
Printer, CCTV, Fax, Modem, DVD & CD Rom, Scanner, CPU, Keyboard, Mouse & etc.) Note: Any Type & Brand for the following Equipment & Device
mentioned.

> Knowledge in different OS and Application Software especially Microsoft-based software > Well-skilled in setting-up and administering of PC on a
LAN environment.

> Able to fixed P.O.S or Workstation problem on-time through remote or actual.

> Expert in all logistic transaction for more than 10years.

> Expert handling Customer service transaction.

Computer / Technical / Administrative Skills:

>

Expert in assembly and disassembly of PC, troubleshooting and repair of computer and its peripherals, Conduct board level repair (Laptop, Monitor,

Printer, CCTV, Fax, Modem, DVD & CD Rom, Scanner, CPU, Keyboard, Mouse & etc.) Note: Any Type & Brand for the following Equipment & Device
mentioned.

>

Knowledge in different OS and Application Software especially Microsoft-based software > Well-skilled in setting-up and administering of PC on a

LAN environment.

YV VYV

Able to fixed P.O.S or Workstation problem on-time through remote or actual.
Expert in all logistic transaction for more than 10years.
Expert handling Customer service transaction.

Personal Attributes / Skills:

VVVVVVVVY

Can work with minimum supervision.

Has positive attitude, and exerts all efforts to accomplished assigned tasks.

Self-motivated and confident in working independently and as a team.

Innovative and creative in problem solving and decision making.

Hardworking and result-oriented with an outgoing personality.

Have the ability to deal with personnel of all nationalities.

Can work under pressure.

Eager to achieve success through hard-work and team-spirit lived by sense of humor. > Smart, dynamic and flexible > People oriented
Considerable flexibility in learning new skills, especially in computer/IT field.
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